Free Unlimited* Broadband offer with Hosted Voip Exchange:
Terms and Conditions
1. The offer code is valid for use until 29th June 2018.
2. Valid use is defined as a FTTC Service Order Form being submitted within the valid for use
timeframe and stating the offer code on the FTTC and Hosted Service Order Form “UBHOST18”
3. The FTTC Order Form must be downloaded from the Voip Unlimited portal or requested
from an Account Manager.
4. The Hosted Service Order Form must be completed via the online ordering area – your
account manager will raise a quote which will obtain the required links to place the order.
5. The offer is only valid on the FTTC 40Mb/10Mb package options.
6. The download cap* offered is dependent on the Hosted service order and is as follows:
6.1 Free FTTC 40Mb/10Mb (50Gb) for 12 months when a Hosted system with a
minimum of 5 seats at £8.50 per seat per month is ordered from Voip Unlimited.
6.2 Free FTTC 40Mb/10Mb (100Gb) for 12 months when a Hosted system with a
minimum of 10 seats at £8.50 per seat per month is ordered from Voip Unlimited.
6.3 Free FTTC 40Mb/10Mb (Unlimited) for 12 months when a hosted system with a
minimum of 20 seats at £8.50 per seat per month is ordered from Voip Unlimited.
When a minimum of 20 seats are ordered, a Free PSTN will also be provided for 12
months.
7. Offer is subject to one per customer.
8. FTTC Service Order Forms submitted after the 29th June 2018 will not qualify for the offer.
9. FTTC lines require a PSTN line with Voip Unlimited, existing lines can be transferred in
using the Line Transfer Service Order Form which must be downloaded from the Voip
Unlimited portal or requested from an Account Manager, or alternatively a new PSTN line can
be ordered using the PSTN Service Order Form which must be downloaded from the Voip
Unlimited portal or requested from an Account Manager.
10. Broadband usage is subject to the acceptable usage policies.
11. Usage over the applied Broadband cap will be charged in arrears at £0.25 per GB.
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12. Customers can upgrade their FTTC package to the next usage cap, however the customer
will be required to pay monthly rental for the difference between the package opted for and
the one redeemed with the original offer.
13. The free Broadband offer is for 12 months, at which point the discount will be removed
and the market price will be invoiced on a monthly rolling therafter.
14. Broadband offer is based on 40Mb/10Mb FTTC lines – should customers want to upgrade
to 80Mb/20Mb they will be required to pay the difference between the packages.
15. Voip Unlimited reserve the right to withdraw this offer at any time.
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